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Discovery: Queries from the ECIPA Exco & Board

Caronessa Moss <CaronessaM@discovery.co.za>
To: ECIPA Healthcare <ecipah@gmail.com>

HiDr

Please see below and let me know if you require anything further.

Kind Regards

Caronessa Moss

Health Professionals Senior Account
Manager

Discovery Health | Gau Service Team

Email: caronessam@discovery.co.za

Cell: +27 84 22 44 008

Discovery: BPO Building |C/O Zibuko and Alcyon
Road|Zone 4|Coega IDZ|Port Elizabeth|6001

00

From: ECIPA Healthcare <ecipah@gmail.com>

Sent: Thursday 25 January 2024 6:15 AM

To: Caronessa Moss <CaronessaM@discovery.co.za>
Subject: Discovery: Queries from the ECIPA Exco & Board

[Email from external sender. Proceed with caution and report suspicious emails to Phishing_Alert.]

Good morning Caronessa

Kindly assist with the following:

1. Please send me the contribution fees for Keycare Plus option.
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Thu, Jan 25, 2024 at 1:37 PM
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Shariah compiiant arrangement available on alf hesith plans.

2. For Keycare Plus: do GP's have to phone in for authorisation (iro consultation) after a certain consultation number limit; if so what is the consultation limit per beneficiary per annum?

Preauthorisation is required after the 15th GP visit, per person.

3. All Discovery Health options: is there an option to do chronic applications and authorisation via telephone? Apparently, Momentum Health does this and it works well.

Chronic applications are submitted via email or captured on HEALTHID- We encourage the capture of the applications on HID ( and providers are remunerated for the HID engagement) as this can be approved in real time.
Telephonic authorization is not available and would increase call volumes whereas we look at efficient real time approval as far as possible.

Looking forward to hearing from you.



Regards, Dr Govender
CEO

ECIPA Healthcare

Phone: 041 4572075
Email: ecipah@gmail.com

www.ecipahealthcare.com
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